State of Vermont, Agency of Natural Resources
Flood Recovery Resources

Contact Us for Assistance
Land and Dams

Landslide Information: Emergency — 911, Non-Emergency — 211
Report a Slide if recent erosion or a landslide may impact structures on your property.

Dam Concerns: Emergency — 911, Non-Emergency — 211

Wastewater

Septic System Problems: 802-828-1535 (DEC)
Municipal Wastewater Treatment Facility Problems: 802-828-1115 (DEC)

Drinking Water

Where to Find Bottled Water: Call 211

Private Well/Drinking Water Questions: 802-489-7339 (Health)
Free Water Test Kits: 802-338-4724 (Health)

Boil Water and Do Not Drink Notices: 802-828-1535 (DEC)

Check the Boil Water and Do Not Drink Notice list. Learn what to do if you receive a notice.

Clean Up

Pumping Out Your Basement: 802-828-1138 or 800-641-5005 (DEC)
Rivers/Stream Questions: 802-828-1115 (DEC)

Managing Flood Debris/Trash: 802-828-1138 (DEC)

Reporting Hazmat Spills: 802-828-1138 (DEC)

Reporting Flood Damage: Call 211

Not Sure Who to Call?
The Environmental Assistance Office can help direct you to the right DEC staff member.

Northern VT — 802-477-2241
Southern VT - 802-282-6488
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https://anr.vermont.gov/flood
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvtanr.maps.arcgis.com%2Fapps%2FGeoForm%2Findex.html%3Fappid%3D505af0d19dd44faaa912ef3d5c80a3b6&data=05%7C01%7CStephanie.Brackin%40vermont.gov%7Ceb919f3928594070a9ac08db839f8803%7C20b4933bbaad433c9c0270edcc7559c6%7C0%7C0%7C638248493423431105%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=EvBCfLzR9TgpPyS6%2F2PzeEfYl73EdTI79p8ZNmTqyUY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fanrweb.vt.gov%2FDEC%2FDWGWP%2Flicense.aspx%3FReport%3DBoil&data=05%7C01%7CStephanie.Brackin%40vermont.gov%7C89f1582917394c2d990508db82da7911%7C20b4933bbaad433c9c0270edcc7559c6%7C0%7C0%7C638247647065310362%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=VHtTRgQ%2B7Ts%2BKT0Bug9RWfnblTQ0WmdDt8WYKIa4xPc%3D&reserved=0
https://anr.vermont.gov/document/public-water-notices
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