Interpretation Vendors

How to use the | Speak Card:

1.During an in-person interaction, show the card to
the individual and ask them to point to the
language they speak.

2.Contact one of the vendors below. Vendors can
provide 24/7 services.

3.ldentify your department and code, as requested.

4.Say the language you need.

5.You will be connected with a certified interpreter.

6.For a Third Party Call or Conference Call, make
this request verbally over the phone.

7.Go to the Recordkeeping section of this card, scan
the QR code, and fill out the form.

Contact a State Vendor:
- Propio (State Contract: )
o FWD: 913-914-9304, #
o FPR: 802-500-7088, #
o DEC: 913-914-9304, #
o Secretary’s Office: 802-278-0235, #

« BIG Language Services Inc. (VT Contract: )
o 877-963-7466
« FWD:
« FPR:
« DEC:
» Secretary’s Office:

- Worldwide Interpreters, Inc (VT Contract: )
o 800-207-1424
« FWD:
« FPR:
= DEC:
= Secretary’s Office:

For a more extensive list of contractors, including
American Sign Language, written, and in-person
services, contact your Civil Rights Liaison.

Recordkeeping

After using this tool to provide language
access services, please document your
experience using the Recordkeeping
Microsoft Form linked below:

https://forms.office.com/g/dS6DLg8SBF

Non-Discrimination Statement: The Vermont Agency of
Natural Resources operates its programs, services, and
activities without discriminating on the basis of race,
religion, creed, color, national origin (including language),
ancestry, place of birth, disability, age, marital status, sex,
sexual orientation, gender identity, or breastfeeding. We
will not tolerate discrimination, intimidation, threats,
coercion, or retaliation against any individual or group
because they have exercised their rights protected by
federal or state law.

To file a discrimination complaint, for questions, free
language services, or requests for reasonable
accommodations, please contact ANR’s Nondiscrimination
Coordinator at ANR.CivilRights@yvermont.gov or visit
ANR'’s online Notice of Nondiscrimination.

7~~~ VERMONT

AGENCY OF NATURAL RESOURCES

Language Access

FREE LANGUAGE SERVICES | SERVICES LINGUISTIQUES GRATUITS
1.7/ ¥aT6® | SERVICIOS GRATUITOS DE IDIOMAS | %835 5 IR
BESPLATNE JEZICKE USLUGE | BECNNATHLIE YCNYIA NEPEBOOA

DICH VU NGON NG MIEN PHI | LB ERY —E R 178 27% h14A1A+F
HUDUMA ZA MSAADA WA LUGHA BILA MALIPO | BESPLATNE JEZICKE USLUGE |
290 omonoms o%emgﬂuu:: | ADEEGYO LUUQADA AH OO BILAASH AH | 4l cilaxa

Al

The Vermont Agency of Natural Resources and
its departments are committed to ensuring
meaningful public participation of all people.

Use this resource to assist people who
speak languages other than English and use
methods other than spoken language.

For questions, problems, or more information
about interpretive services, including accessing

in-person or written services, contact
anr.civilrights@vermont.gov.
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Use the Communications Card to interact with
members of the public who communicate using
methods other than spoken language.

Language Identification

Use this card to identify the language a member
of the public uses. Then select a State-
approved vendor for interpretive services and
dial their number.
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